Summary: High-energy
Executive Housekeeper

focused on promoting
customer satisfaction
through exceptional
service. Courteous and
professional with a great
sense of humor.
Dedicated and energetic
who works professionally
in fast-paced, high-
pressure environment.
Reliable and responsible
with a positive attitude.

Objective: To fill a full-time
position in your company
where | can share and
apply my talents, abilities,
knowledge, and skills.
Responsible at all the
times, dedicated and
driven with strong sense of
commitment and loyalty.

Highlights: Works well
under pressure highly
responsible and reliable,
exceptional interpersonal
skills, flexibility in shifts &
tasks cares for employees.

Virginia R. Laquindanum

Doha Qatar
+974 66328934
virginia.l indanum hoo.com

Educational Attainment:

2001 — 2004 Bachelor of Hotel and Restaurant Management
Bulacan State University City of Malolos,Bulacan.

Employment Record:

White Wins Contracting and Consultant
Business Coordinator/ Visual Assistant — Part Time
April 2023 to present

e Communicating with clients about the project, event or campaign expectations and
goals. Making proposal. Preparing presentation.

¢ (Collaborating with clients, finance teams and other team members on budgeting
and allocating funds.

e Handling administrative work, filing all confidential documents.

The Living Adventure Managed by ACCOR — FWC 2022

Executive Housekeeper — Fixed term project.

All property returned to the owner and The Living Adventure will closed.
October 2021 to March 2023

e Planning the big event in Qatar FIFA World Cup 2022

e Hiring and training new joiner.

 Handling 3 properties with 1,200 guest keys.

« Handling more than 164 total manning.

e Manning plan, Manning distribution base your property count.

e Qperation spaces plan, Housekeeping Operation plan, transportation plan for 385
staff.

o Budgeting, OS&E request.

e Decommissioned and Decommissioning plan.

Retaj Hotels & Hospitality — 243 Guest room keys

Housekeeping Manager (HOD) Pre-Opening

April 2020 to September 2021

o Responsible 197 Apartments plus 46 sold Apartments.

e Making and review the SOP.

e Budgeting, Room cost report.

e (OSR&E and FF&E request, inventory and make report.

¢ Establish and/or implementing operation procedure and standard.
o Handle administrative tasks.

¢ |In-charge of new Qatar Clean Program

o Good communication with guest, owner or sold apartments and with supplier.

Swiss-Belinn Hotel Doha — 124 Guest room keys

Housekeeping Manager (HOD) Pre-Opening

Discharged due to Covid impact on the hotel

October 2019 to March 2020

« Responsible 124 door keys, 3 outlet restaurants for cleanliness, maintain the SBI
standard.

® In-charge of New Qatar Clean Program

e Attending HOD's meeting, Doing Managers On duty

e laundry, supplies, and budgeting report

e Qversee housekeeping and laundry operations.



»  Evaluate Guest satisfaction levels and monitor trends with a focus on continuous
improvement.
* QOperate within departmental budgets through effective stock and cost controls and well

managed schedules.
* Inspect, regularly, all fixtures, fittings, and appliances to ensure compliance to standards and

act as necessary to conform tostandard.
* Maintain good communication and work relationships in all hotel areas and with external
customers and suppliers.

Alwadi Hotel Doha MGallery by AccorHotels - 213 Guest room keys
Guest Experience Committee
April 2019 to September 2019
e Investigate complaints, take corrective actions, and follow through.

PERSONAL DATA:

Date of Birth: e Guest expectation across all memorable moment.

October 27, 1984 e Decorating, room setup and towel art for whoever guest’s birthday, honeymoon and

celebrating anniversary
e e Updating the Reputation Performance Score to the staff and motivate them to engage

Place of Birth: b ek et

City of Malolos e Checking Social Media score like, TripAdvisor, Google, Facebook, or nay social media
Bulacan, Philippines. comment.

o Checking ‘trust you' apps and brief to them.

Civil Status: Alwadi Hotel Doha MGallery by AccorHotels — 213 Guest room keys

Married Senior Housekeeping Supervisor Pre-Opening

February 2018 to September 2019
e  Monthly duty roster, staff allocation, opening shift.

Citizenship:
Filipino

Religion:
Born Again Christian

Height:
5!5”

Weight:
60kg

Leading morning briefing for the staff

OS&E inventory, monthly linen inventory

Training plan for the staff

Doing snagging and de-snagging, Report as well.

Focus on communicating to team and attending training and coaching.

Gain perfect knowledge of the operations of the hotel. What, Where and When it is
going on.

Communication skills as will need to communicate with key departments for the
operation, and with guest and different members of the housekeeping department.
Conduct everyday buzz meeting with Housekeeping Attendants.

Hands on person that leads by example.

Builds and maintains positive relationships with all other departments.

Warwick Hotel — Doha Qatar — 164 Guest room keys
Floor Supervisor
November 2016 — January 2018

Supervises the implementation of housekeeping standards and procedures.

Opens and closes the shift and ensure effective shift hand over.

Distributes and collects keys.

Manages all incoming and outgoing calls.

Conducts shift briefings to ensure hotel activities and operational requirements are
known.

Builds and maintains positive relationships with all internal customers and guests to
anticipate their needs.

Supervise and oversee the day-to-day housekeeping operation including inspection of
guest rooms and public areas.

Coach and train all staff in the department, improve their work performance through
inspections, corrections of standards and provide direction.

Ensure hotel and housekeeping regulations and procedures are being followed by all HK
associates.

Supervise and monitor the use of all guest supplies, cleaning chemicals, machines, and
equipment. Follow up on contractors with the maintenance.

Arrange and conduct relevant training to ensure quality and standards of service and
product are maintained.



Evason Ma'in Resorts & Six Senses Spa - Ma'in Jordan — 105 Guest room keys
Housekeeping Supervisor

January 2015 — March 2016

*  Overseeing the work of a housekeeping staff.

* Inspecting rooms prior to guest checking in following the standard operating procedure
with attention to details.

e  Supervising room cleaning and replenishing duties.

e  Planning schedules for housekeeping staff and handing out individual work assignments.
e Conducting training to new hired employee.

e  |ssuing supplies to housekeeping staff at the beginning of each shift.

* Checking vacant rooms to ensure that they are physically vacant and making necessary
report for anydiscrepancy.

e  Supervising housekeeping staff and conducting detailed inspection of all rooms and service
areas.

e  Working with the room attendants in the preparation of the rooms for VIP guest.

e Reporting any damages in the assigned work section and filling out maintenance request
form.

¢  Ensuring that all maintenance work is carried out properly and correspond to the
established procedures.

W Hotel & Residences - Doha Qatar — 289 Guest room keys

Stylist (Housekeeping Attendant)

September 2012 to July 2014

289 guest room keys.

Responsible in the cleanliness and good order of rooms and corridors.

Assisting the guest with comfort and wellbeing during their stay.

Following the ABCs procedure, A means away with the old, B make bed, C cleaning
chemical, D dusting, Everything in the bathand F final look.

e  Ensuring the privacy of the guest of the hotel, e.g., the DND sign (Do not Disturb) and the
privacy in the wrong key (do not opento any body to use your master key).

e |know also how to read the room if the guest is not inside the room, for the guest
references.

» References mean what they need in the room because sometimes we have a loyal
guest in the hotel, so if will be back, | knowwhatever they want.

| hereby certify that the above information is true and correct to the best of my
knowledge and belief.

Virginia R. Laquindanum




